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UNITED STATES DISTRICT COURT 
FOR THE MIDDLE DISTRICT OF FLORIDA 

TAMPA DIVISION 
 
FEDERAL TRADE COMMISSION and 
OFFICE OF THE ATTORNEY GENERAL, 
STATE OF FLORIDA, DEPARTMENT OF 
LEGAL AFFAIRS 
 
 Plaintiff,    
  
        v. 
 
E.M. SYSTEMS & SERVICES, LLC a Florida 
Limited Liability Company; ADMINISTRATIVE 
MANAGEMENT & DESIGN, LLC a Florida 
Limited Liability Company; KLS INDUSTRIES, 
LLC d/b/a SATISFIED SERVICES 
SOLUTIONS, LLC, a Florida Limited Liability 
Company; EMPIRACLE DATA GROUP 
TECHNOLOGIES, LLC, a Florida Limited 
Liability Company; EPIPHANY 
MANAGEMENT SYSTEMS, LLC, a Florida 
Limited Liability Company; STEVEN D. 
SHORT, an individual; KARISSA L. DYAR, an 
individual; ONE EASY SOLUTION, LLC, a 
Florida Limited Liability Company; and 
CHRISTOPHER C. MILES, an individual, 
 
 Defendants. 

  
 
    
Case No.  8:15-cv-1417-T-23EAJ 
 

 
     
 
  

 

NOTICE OF APPEARANCE 

COMES NOW, ROBERT ECKARD, B.C.S. on behalf of The Law Office of Robert 

Eckard & Associates, P.A. and hereby enters this Notice of Appearance as Counsel for the 

Defendants, E.M. SYSTEMS & SERVICES, LLC; ADMINISTRATIVE MANAGEMENT & 

DESIGN, LLC; KLS INDUSTRIES, LLC d/b/a SATISFIED SERVICES SOLUTIONS, LLC; 
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EMPIRACLE DATA GROUP TECHNOLOGIES, LLC; EPIPHANY MANAGEMENT 

SYSTEMS, LLC; STEVEN D. SHORT; KARISSA L. DYAR, in the above-styled cause. 

CERTIFICATE OF SERVICE 
 
I HEREBY CERTIFY that on June 24, 2015 I electronically filed the foregoing with the 

Clerk of Court by using CM/ECF system.  I also certify that the foregoing document is being 
served this day on all counsel of record on the attached Service List in the manner specified, 
either via transmission of Notices of Electronic Filing generated by CM/ECF or in some other 
authorized manner for those counsel or parties who are not authorized or do not receive 
electronically Notices of Electronic by U.S. Mail and Email at the addresses listed below. 

 
LAW OFFICE OF ROBERT ECKARD  
& ASSOCIATES, P.A.  
 

 
s/ Robert Eckard ______________________ 
ROBERT D ECKARD, B.C.S. 
FBN: 0162655  
LEAD TRIAL COUNSEL 
JOELLE SCHULTZ, ESQUIRE  
FBN: 0048204  
TIMOTHY GOODWIN, ESQUIRE  
FBN: 0098971  
3110 Alternate U.S. 19 North  
Palm Harbor, FL 34683  
(727) 772-1941 Telephone  
(727) 771-7940 Facsimile  
Robert@RobertEckardLaw.com    
Joelle@RobertEckardLaw.com  
Tim@RobertEckardLaw.com   
 
Counsel for Defendants  

 
 
 
 
 
 
 
 

 
 

Case 8:15-cv-01417-SDM-EAJ   Document 21   Filed 06/24/15   Page 2 of 4 PageID 1805

mailto:Robert@RobertEckardLaw.com
mailto:Joelle@RobertEckardLaw.com
mailto:Tim@RobertEckardLaw.com


 
FTC v. E.M. Systems & Services, LLC, et al. 

Case No.: 8:15-cv-1417 
Our Matter No.: 7480-1501 

Notice of Appearance for RDE 
Page 3 of 4 

SERVICE LIST 
FTC v. E.M. Systems & Services, LLC, et al. 

Case Number: 8:15-cv-1417 
United States District Court, Middle District of Florida 

Tampa Division 
 

Amanda Arnold Sansone, Esq. 
Office of the Attorney General  
3507 E Frontage Rd Ste 325  
Tampa, FL 33607  
813/287-7950  
Fax: 813/281-5515  
Email: amanda.sansone@myfloridalegal.com   
 
Anna M. Burns, Esq. 
Federal Trade Commission  
Suite 1500  
225 Peachtree St NE  
Atlanta, GA 30303-1729  
404-656-1350  
Email: aburns@ftc.gov  
 
Nicholas M. May, Esq. 
Federal Trade Commission  
Suite 1500  
225 Peachtree St NE  
Atlanta, GA 30303-1729  
404-656-1360  
Email: nmay@ftc.gov  
 
Steven Spencer Elg, Esq. 
Federal Trade Commission  
Suite 1500  
225 Peachtree St NE  
Atlanta, GA 30303-1729  
404/656-1354  
Fax: 404/656-1379  
Email: selg@ftc.gov  
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Gianluca Morello, Esq. 
Wiand Guerra King, PL  
5505 W Gray St  
Tampa, FL 33609  
813-347-5100  
Fax: 813-347-5155  
Email: gmorello@wiandlaw.com  
 
Counsel for Receiver 
 
Jordan D. Maglich, Esq. 
Wiand Guerra King, PL  
5505 W Gray St  
Tampa, FL 33609  
813/347-5100  
Fax: 813/347-5198  
Email: jmaglich@wiandlaw.com 
 
Counsel for Receiver 
 
Pro Se Defendants: 
 
Christopher Miles 
11107 FairHaven Way 
Orlando, FL 32825 
 
One Easy Solution, LLC 
c/o Christopher Miles 
2750 Taylor Avenue 
Suite B6 
Orlando, FL 32806 
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